


Template letter of engagement clause
IMPORTANT NOTICE:  This document is issued in association with the ICAS Guide – 'Preparing for GDPR' – and is issued subject to the terms of the disclaimer contained within that Guide. 

General Note to users:  This is an example of a simple GDPR clause which could be inserted into a CA firm’s letter of engagement for use where the firm is providing general professional services and is a controller of the personal data it processes in its own right.

"During the course of our engagement you may disclose personal data to us in order that we may provide our services to you.  The processing of personal data is regulated in the UK by the General Data Protection Regulation EU 2016/679 as supplemented by the Data Protection Act 2018[footnoteRef:1] together with other laws which relate to privacy and electronic communications.  In this clause, we refer to these laws as "Data Protection Law".  In providing our services, we act as an independent controller and are, therefore, responsible for complying with Data Protection Law in respect of any personal data we process in providing our services to you.  Our privacy statement (as contained in appendix [●] to this letter and which can also be accessed at [website URL]) explains how we process personal data.  You are also an independent controller responsible for complying with Data Protection Law in respect of the personal data you process and, accordingly, where you disclose personal data to us you confirm that such disclosure is fair and lawful and otherwise does not contravene Data Protection Law.  Terms used in this clause bear the same meanings as are ascribed to them in Data Protection Law." [1:  The drafting assumes the passage of the current Data Protection Bill into law before 25 May 2018.  For up to date information on the progress of the Bill please visit the UK Parliament website page here.] 
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